Take steps to ensure e-snaps access is available to be prepared for the CoC NOFO competition. To help avoid any delays, here’s what is recommended for all CoC and project applicants:

 Step 1: Log into your e-snaps account ASAP
Make sure you can access your account and take a moment to review your Project Applicant Profile. It’s always best to get ahead of any access issues before the NOFO is released.

 Step 2: Trouble logging in?
If you need a password reset, just email e-snaps@hud.gov  with:
• Your e-snaps username
• Your first and last name
This helps HUD’s support team locate your account quickly and get you back on track.

 Step 3: Update your password
Once you receive your temporary password, log in and change it to something secure and easy for you to remember.

For more information check out this website: https://www.hudexchange.info/programs/e-snaps/
