       Jasper and Newton County
STREET OUTREACH PROGRAM


Policy No: 11.00
Effective Date: 6-10-2019

The policies and procedures detailed herein govern the Jasper and Newton County Street Outreach program which include the components associated with implementation, operation, and evaluation. Collaborate with local agencies and volunteers to create a partnership that cultivates resources and services for people experiencing homelessness. 

Geographic Area 
Street Outreach covers the entire CoC geographic area of Jasper and Newton Counties. Identification of outdoor locations will take place in all cities within the CoC geographic area by following up with local law enforcement and social service providers. 

Target Population
Unsheltered individuals and families experiencing homelessness. 


Definition of Homelessness
We will be following Housing and Urban Developments definition of homelessness. 

	Category 1
	Literally 
Homeless
	(1) Individual or family who lacks a fixed, regular, and adequate nighttime residence, meaning
(i) Has a primary nighttime residence that is public or private place not meant for human habitation;
(ii) (ii) is living in a publically or privately operated shelter designated to provide temporary living arrangements (including congregate shelters, transitional housing, and hotels and motels paid for by charitable organizations or by federal, state, and local government programs); or
(iii) Is exiting an institution where (s)he has resided for 90 days or less and who resided in an emergency shelter or place not meant for human habitation immediately before entering that institution




Assessment Tools
Street Outreach Workers will use the Street Outreach / Homeless Verification form. 

[bookmark: _GoBack]Resource Materials

A variety of resource materials can be used during street outreach. Resource information includes: 
· Area Meal sites
· The Homeless Coalition Pocket Pal
· Housing Connect tear offs and documentation requirement information sheet
· The Salvation Army’s Shower The People program flyer
· Other local social service information, flyers, and cards 

Intake and Referral Workflow

· Literally Homeless person is identified. 
· Street Outreach Workers will use the Street Outreach / Homeless Verification form.
· Notice of Client Rights form is signed by individual. 
· The completed form is entered into Service Point by the Street Outreach Worker.
· Appropriate referrals to area programs are made. 
· Completed Street Outreach / Homeless Verification form(s) and Notice of Client Rights form(s) are turned into the Housing Resources Coordinator with Housing Connect. 

Role of Street Outreach Volunteer 

Street Outreach volunteers will locate individuals who are experiencing homelessness who are living unsheltered.  

Link individuals with resources that they want. Resources include but are not limited to the following: Housing Connect, food banks, clothing resources, employment sources, SSI -SSDI services, VASH services, medical services, mental health services, and local shelters.

Assist individuals by verifying their living situation by providing them a letter to verify unsheltered homelessness.

Assist individuals with immediate needs: food, water and clothing.

Refer individuals who want housing to Housing Connect for an assessment. 

When possible and if the individual is interested, provide case management services. 

Client Choice
Individuals have the freedom to choose the type of housing and programs in which they want to participate. Street Outreach Volunteers will make every effort to provide resource and referral information on area programs but the decision to engage in services is up to the individual. 

Nondiscrimination
The Street Outreach program is intended to serve all individuals, regardless of race, color, national origin, religion, sexual orientation, gender identity, disability, age, sex, familial status, or marital status. All programs receiving Federal and State funds will comply with applicable civil rights and fair housing laws and requirements, and recipients and sub-recipients of CoC Program and ESG Program-funded projects must comply with the nondiscrimination and equal opportunity provisions of Federal civil rights law including the following:

· Fair Housing Act prohibits discriminatory housing practices based on race, color, religion, sex, national origin, disability, or familial status 
· Section 504 of the Rehabilitation Act prohibits discrimination on the basis of disability under any program or activity receiving Federal financial assistance 
· Title VI of the Civil Rights Act prohibits discrimination on the basis of race, color or national origin under any program or activity receiving Federal financial assistance 
· Title II of the Americans with Disabilities Act prohibits public entities, which include state and local governments, and special purpose districts, from discriminating against individuals with disabilities in all their services, programs, and activities, which include housing, and housing-related services such as housing search and referral assistance. 
· Title III of the Americans with Disabilities Act prohibits private entities that own, lease, and operate places of public accommodation, which include shelters, social service establishments, and other public accommodations providing housing, from discriminating on the basis of disability. 

In addition, HUD’s Equal Access Rule at 24 CFR 5.105(a)(2) prohibits discriminatory eligibility determinations in HUD-assisted or HUD-insured housing programs based on actual or perceived sexual orientation, gender identity, or marital status, including any projects funded by the CoC Program, ESG Program, and HOPWA Program. The CoC Program interim rule also contains a fair housing provision at 24 CFR 578.93. For ESG, see 24 CFR 576.407(a) and (b), and for HOPWA, see 24 CFR 574.603 

At any time during the Street Outreach process, individuals or families have the right to file a complaint, should they feel that this principle has been violated. All Individuals or families will be provided with the process for filing a complaint. All complaints will be addressed and resolved in a timely and fair manner. 

The following contacts will be provided to address discrimination or grievance related concerns:
· For nondiscrimination complaints, contact the Department of Housing and Urban Development: 
· Address: 400 State Ave # 200, Kansas City, KS 66101  
· Phone: (913) 551-5462
· Online: https://portal.hud.gov/hudportal/HUD?src=/program_offices/fair_housing_equal_opp/onlinecomplaint 
· For housing program related complaints, grievances will be directed to the appropriate housing provider for resolution. 
· For street outreach related complaints, grievances will be directed to the Executive Committee of The Homeless Coalition. 

Evaluation
The Homeless Coalition will evaluate the effectiveness of The Street Outreach program. The Street Outreach Committee will gather quantitative data elements included on the Street Outreach intake and homeless verification form. 

· Number of individuals assessed
· Number of homeless verification letters 
· Unsheltered locations 
· Number of individuals who get housed that received a homeless verification letter


Training
Training for all Street Outreach Volunteers will include:

· Data collection standards
· Street Outreach Policies and Procedures
· Overview of Housing Connect 
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